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into my home?
www.somfysystems.com  

How low can the pitch be set? As low as 45 degree angle. See procedure in .
How high can the pitch be set? Pitch is factory set for the Front Bar to be 29” lower than the top of the Roller Bar. See 

on 
Front Bar, 

then closes on its own and then 
opens correctly.

opened or closed.

One Lateral Arm is closer to the 
house than the other, when closed. Roller Bar could help balance this. See the steps below for centering Fabric on the Roller Bar.
Either Lateral Arm bangs against the 
Square Bar or the house,
or 

the Front Bar or Valance,
or
Fabric gathers more to one side  

as the Awning retracts.
or
Fabric is not centered on the Roller 
Bar or the Front Bar.

This procedure .
1. Open the Awning all the way.
2. Unplug the power cord from the outlet.
3. 
4. Note which Lateral Arm closes closest to the house or bangs on the Square Bar.
5. 
6. 

Two people hold the Fabric , while the third person 
. 

8. Plug in the power cord and close the Awning the rest of the way. 
9. 
10. 
11.  for support.

One Lateral Arm sits higher or lower 
than the other, when Awning closed. .
The Roller Bar and Fabric appear to 
bounce when opening and closing 
the Awning.
My Fabric is rubbing against the Arm 
Clamps when it is opening/closing.

The Fabric should not come in contact with the Arm Clamps when it is opening or closing. 

The Fabric should be taut between the Roller Bar and Front Bar when the Awning is fully 

The  may be lubricated with a small amount of light 
LUBRICATION 

.

TROUBLESHOOTING
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• 
• 
• 
• 

The red LED light on the • 

• .

The Awning closes on its own.
1. 

the Awning. Change the 

.

only.  for assistance.
The Open or Close stop limit 
needs to be changed.

this motor? matched to each motor. 
Can more than one Somfy 

Awning?
controllers such as the Wireless Wall Switch, Wireless Wind Sensor, All Weather Remote Control, 

Motor stopped responding, The motor is enclosed inside the Roller Bar. Heat can become trapped inside the Roller Bar, 
causing the motor to 
may occur in as few as 5 to 10 cycles of opening and closing the Awning.  This may be more 

• 

• 
• 

• 

•  and  on .

must be held down for Awning 
to Open or Close.

The Motor is not in User Mode. Follow the steps in “ ” on Page 
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Awning / Motor Does 
Not Respond to Remote 

or
Awning / Motor only runs 
while holding down the UP or 
DOWN

1. Unplug Motor, 
2. Wait two seconds, 
3. Plug in Motor,
4. ,
5. .

1. Press and Hold the CLOSE and OPEN
2. 
3. Press and Hold the PROGRAMMING
4. 

5. 

1. Press and Hold the CLOSE and OPEN
2. 
3. Perform in  on .

4. 

Perform  in  on  
at .

How to Self Test the Remote 1. 
2. 
3. 
4. 
5. . See .


